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Why a CX Platform is a Better Fit
The term “CCaaS” (Contact Centre as a Service) can sound complex 
and often intimidating, especially to businesses like estate agents, 
law firms, clinics, dealerships, or retail chains. These businesses 
might not see themselves as traditional contact centers, nor do 
they want to invest in expensive, complicated systems.

A Customer Experience (CX) Platform is a better fit for these 
businesses:

	› Business-Friendly: Focuses on outcomes, not 
infrastructure.	› Flexible: Applicable to marketing, sales, service, and 
operations.	› Modern: Covers voice and messaging, automation, CRM, 
and analytics.	› Scalable: Suitable for solo agents or enterprise-level teams.

Multi-Channel Communication
Talk on their preferred channels—WhatsApp, web-chat, 
SMS, email, and voice—all unified in one platform.

Smart Web-Chat with Conversational AI
Instantly answer FAQs, route leads, or escalate to 
agents when needed.

Queue Callback & Self-Service Tools
Reduce abandoned calls and improve experience 
without additional staff.

Personalised Interactions
Full customer history and sentiment analysis at your 
agents’ fingertips.

Remote-Ready, Mobile-Friendly
Teams can respond from anywhere, with mobile apps 
and Microsoft Teams integration.

Customer Engagement 
Channels
Modern customers expect fast, flexible, and personal 
communication. Xima Cloud empowers you to meet 
these demands by engaging with customers via 
WhatsApp, web-chat, SMS, email, and voice all within a 
single platform. Here’s how Xima Cloud helps you engage 
with customers on their terms:

Key Differentiators:
CX Platforms focus on creating better customer relationships. By 
positioning Xima as a CX and engagement platform, you can:

	› Reach a broader range of businesses, not just contact 
centers.	› Focus on business outcomes, such as better NPS scores, 
reduced missed calls, and higher conversion rates.	› Stay relevant in a world where WhatsApp, web-chat, and AI 
are replacing traditional call centers.	› Help smaller businesses realize they, too, can benefit from 
modern customer engagement.

Enhance Customer 
Experience Today
Ready to enhance your customer experience and boost 
your business? Invosys is committed to providing 
scalable, flexible, and modern CX solutions that fit the 
way your customers communicate today. Let’s elevate 
your customer engagement with Xima Cloud!

Customer behaviour has shifted dramatically, adding more 
options than just voice. Today’s customers expect the freedom to 
choose their own journey, whether that’s messaging, chat, email, 
or voice, without being forced into a single channel. It’s about 
creating frictionless experiences, using real-time data to spot 
trends, understand what works, and adapt to market changes 
as they happen. Every abandoned call or long queue is a risk, not 
every customer will call back, and many will turn to a competitor 
instead. By leveraging a CX platform from Invosys, you can 
transform these lost opportunities into satisfied customers, 
driving efficiency, reducing friction, and delivering the excellent 
service that today’s evolving demographics demand.

Elevating Customer 
Engagement with Invosys 
and Xima Cloud


