
	X Internal and External Contacts

	X Detailed Department Listings 

	X Resource Access 

	X Centralized Directory

	X Quick Search Functionality 

Reach out to our team and discover how Library by Infinity can revolutionize your customer service.

 

 

Extensive Benefits

	X Who2 Schedule Training

	X Improved Customer Experience 

	X Facilitated Access 

	X Increased Productivity 

	X Improved Communications

	X Enhanced Collaboration

Library by Infinity
Infinity’s Library serves as a comprehensive 
directory of contact information and 
various resources within a centralized 
location. The cutting-edge technology of 
our Library module can be most beneficial 
for contact centers, BPOs, and emergency 
call centers, greatly enhancing the overall 
customer experience.

Infinity’s Library provides contact center staff with 
essential department details, including emails, in-baskets, 
and phone numbers for key personnel. This enables 
your team to respond more efficiently and accurately to 
customer inquiries, enhancing outcomes and helping drive 
greater customer satisfaction. With Library, Infinity users 
can streamline the search process and improve the overall 
customer experience.

Explore Library by Infinity

Enhanced Features


