Drive a

Superior Customer

Experience with

Invosys’s CXaa$S Solutions

Invosys's cloud-based Customer Experience as a
Service (CXaaS) solutions help you seamlessly plan,
execute, and optimise your customer interactions.
With our help, your business can consistently deliver
a superior customer experience while building a
loyal customer base.

Why CX Matters

Recent studies show that 83% of customers care
as much about how they're treated by call centre
agents as they do about the product or service itself.
Given this emphasis on customer experience, it's no
surprise that businesses are increasingly investing in
CX strategies and solutions.

What is CXaaS and What Does It Include?

p Comprehensive Management: Your CX
strategy is handled by expert CX partners like
Invosys, ensuring all operations are managed
efficiently on your behalf.

P Integrated Solutions: Our platform combines
CX strategy, data integration, automation, and
expertise to deliver unparalleled service.

P Rapid Deployment: Quickly develop and
deploy customer-centric solutions with ease
and efficiency.

P Workforce Management & Optimisation:
Enhance agent performance through
advanced analytics and reporting and deliver
effective coaching and improved customer
interactions.

€ 0161 444 3333

The Benefits
of Choosing CXaaS

Streamlined Data Access: Efficiently
n u i access and utilise customer data
| to enhance interaction quality and
operational efficiency.

= Cost Reduction: Eliminate the need
B for in-house customer service staff
-—o. or costly infrastructure and achieve
further cost reduction using Al and
chatbots in real-time customer
engagements.

° @o Expertise at Your Fingertips:
Benefit from specialised knowledge
go in customer service interactions,
guaranteeing a consistent and high-
quality experience for your clients.

Take the Next Step with
CXaas by Invosys

Invosys has the resources and expertise to transform
your customer experience operations. Contact us to
learn more about our CXaaS solutions and how they
can drive tangible results at your business.

New Bridgewater House,

@ sales@invosys.com & Mayfield Avenue, Worsley,

Manchester, M28 3JF

invosys.com




