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When it comes to all-encompassing CCaaS solutions, 
Invosys is your trusted partner. We’re here to help 
you elevate your business’s productivity and customer 
satisfaction. Talk to our team today to learn more about 
our call technology solutions. 

Elevate Your Business 
with Invosys CCaaS

Full integration with UCaaS 
solutions and platforms

Round-the-clock support  
and disaster recovery plans.

Robust fraud protection when 
integrated with our Call Shield software.

Workforce Optimisation tools to drive 
efficiency & improve service metrics.

Scalability and Flexibility to control 
budgets using the pay-as-you-go 
approach, optimising operational 
costs and improving customer service 
and satisfaction.

CCaaS Features to Boost  
Customer Satisfaction

CCaaS Benefits
Get up and running with swift setup 
and easy implementation.

Cost-effective solutions that drive 
value for your business.

Enhanced and unified customer 
experience plus AI-driven analytics

Rest assured, you will receive 
24/7 technical support and 
comprehensive disaster recovery 
plans.

We provide top-notch security with 
our advanced fraud protection 
services.

Easily adjust operations according to 
customer demand with our scalable 
and flexible solutions.

Cloud based, therefore ideal 
for the distributed workforce - 
access anywhere with an internet 
connection.

Contact Centre as a Service (CCaaS) is a cloud-
based customer experience solution  that has 
transformed how businesses connect with 
their customers. Invosys CCaaS offer an all-
encompassing solution that drives customer 
satisfaction while increasing operational 
efficiency, equipping businesses with advanced 
tools to provide exceptional customer service.

CCaaS Solutions
Achieving Operational  
Excellence, Increased Customer 
Satisfaction and Business Growth


